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Ref.: MD/3/JSR/06 

Dated : June 22, 2020 

 '

O;kolkf;d migkj vkSj vkfrF; dk mi;ksx dHkh&dHkh O;kolkf;d xfrfof/k ds lkekU; Øe esa 

fd;k tkrk gSA gkykafd] ;fn migkj ;k vkfrF; ¼euksjatu ;k ;k=k lfgr½ dh is'kd'k yxkrkj dh 

tkrh gS ;k i;kZIr ewY; ds gSa] rks os fgrks ds Vdjko ;k ,d voS/k Hkqxrku dh /kkj.kk cuk ldrs gSa 

;k okLro esa gks ldrs gSaA blfy,] fn, x, vkSj çkIr fd, x, migkj vkSj vkfrF; ekewyh ewY; ds 

vkSj mfpr gksuk pkfg,] vkSj gekjh daiuh dh migkj vkSj vkfrF; uhfr ds vuqlkj gksuh pkfg,A 

gesa ;g lqfuf'pr djuk gksxk fd dksbZ Hkh migkj ;k vkfFkR;] tks gekjs vkiwfrZdrkZvksa ;k lsok 

iznkrkvksa ls izkIr fd;k x;k gks ;k dks iznku fd;k x;k gks] og gekjh daiuh dh migkj ,oa 

vkfrF; uhfr ds vuqikyu esa gksuk pkfg,A [kaM th ¼VkVk vkpkj lafgrk dk 4½A 

Vhvkj,Q fyfeVsM ¼Þn dEiuhß½ v[kMark vkSj ftEesnkjh ds lkFk dkjksckj djus ds fy, çfrc) gSA 

;g çfrc)rk migkj vkSj vkfrF; dh is'kd'k vkSj Loh—fr lfgr gekjs O;olk; vkpj.k ds gj 

igyw esa ifjyf{kr gksrh gSA O;kolkf;d migkj vkSj vkfrF; dk mi;ksx dHkh & dHkh O;kolkf;d 

xfrfof/k;ksa ds nkSjku lnHkkouk cukus vkSj dkjksckj lg;ksfx;ksa ds chp dk;Z laca/kksa dks etcwr djus 

ds lk/ku ds :i esa fd;k tkrk gSA gkykafd] migkj ;k vkfrF; ¼euksjatu ;k ;k=k lfgr½ fgrksa dk 

Vdjko ¼conflict of interest½ vkSj voS/k Hkqxrku dk fojks/kkHkkl iSnk dj ldrk gSA bl migkj 

vkSj vkfrF; uhfr ¼^^ikWfylh**½ dk mís'; migkj vkSj vkfrF; dh is'kd'k djus] iznku djus vkSj 

Lohdkj djus ds fy, D;k mfpr vkSj Lohdk;Z gS vkSj D;k Lohdk;Z ugha gS] ij ekxZn'kZu çnku 

djuk gS lkFk gh tokcnsgh vkSj ikjnf'kZrk cuk, j[kus ds fy, migkj vkSj vkfrF; dk mi;qä 

fjd‚MZ j[kuk gSA 

bl uhfr dks VkVk vkpkj lafgrk vkSj Vhvkj,Q fyfeVsM dh fj'or[kksjh fojks/kh vkSj Hkz"Vkpkj 

fojks/kh uhfr (Anti-Bribery and Anti-Corruption Policy) ds lkFk ,d lkFk i<+k tkuk 

pkfg,A 

;fn daiuh ds funs'kd] vf/kdkjh vkSj deZpkjh ;k dksbZ O;fä] tks daiuh ds fy, ;k dh vksj ls 

lsok,a çnku djrs gSa] ;fn os migkj vkSj vkfrF; Lohdkj djrs gSa ;k çkIr djrs gSa] ftls voS/k :i 

esa ns[kk tkrk gSa] rks daiuh dks nks"kh Bgjk;k tk ldrk gSA blfy, ;g uhfr blfy, Vhvkj,Q 

fyfeVsM ds lHkh funs'kdksa] vf/kdkfj;ksa vkSj deZpkfj;ksa vkSj muds vius ifjokj ds lnL;ksa lfgr 

mu lHkh O;fä;ksa ij ,dlkFk ykxw gksrh gS] tks vkiwfrZdrkZvksa] forjdksa] Mhyjksa] Bsdsnkjksa] 

vf/koDrkvksa] iÍsnkjksa ds fy, ;k daiuh dh vksj ls lsok,a çnku djrs gSa ¼lkewfgd :Ik ls ^^Vhvkj, 

deZpkjh**½A  
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mijksDRk vuqPNsn ds ç;kstu ds fy,] ;g Li"V fd;k tkrk gS fd fdlh O;fDRk }kjk daiuh ds fy, 

;k dh vksj ls lsok iznku djus dh {kerk esa dksbZ QdZ ugha iM+rk gS] Hkys gh og O;fä deZpkjh gks 

;k ,tsaV gks ;k daiuh dk lgk;d gksA blds vykok] D;k og O;fä ,d ,slk O;fä gS tks daiuh 

ds fy, ;k dh vksj ls lsok iznku djrk gS] dk fu/kkZj.k lHkh çklafxd ifjfLFkfr;ksa ds lanHkZ esa  

fd;k tkuk gS] u fd flQZ ,sls O;fä;ksa vkSj daiuh ds chp laca/kksa dh ç—fr ds lanHkZ esaA 

Vhvkj,Q fyfeVsM migkj] euksjatu vkSj vkfrF; dh is'kd'k djus] iznku djus vkSj Lohdkj djus 

ds laca/k esa viuh lgk;d] ,lksfl,V~l vkSj la;qä miØeksa dks bl uhfr dks ,d vkn'kZ ds :i esa 

viukus ;k blh izdkj dh leku uhfr dk mi;ksx djus ds fy, çksRlkfgr djsxhA 

mi;qä çkf/kdkjh dk vFkZ gS Vhvkj,Q ds çca/k funs'kd @   

phQ ,fFkDl dkmaflyj ,oa foftysal  

dkjksckj lg;ksxh dk eryc gS vkiwfrZdrkZ] xzkgdksa] Bsdsnkjksa] 

forjdksa] Ýsapkbth] vf/koDrkvksa] iêsnkjksa ;k ,sls 

vU; O;fä;ksa ls gS ftuds lkFk daiuh dk dksbZ 

O;olk; ;k ysu&nsu laca/kh O;ogkj gS 

phQ] ,fFkDl dkmaflyj ,oa foftysal dk eryc gS fd daiuh esa phQ ,fFkDl 

dkmaflyj ,oa fosftysal dk in /kkj.k djus 

okyk O;fä 

 

migkjksa dk vFkZ gS vkSj blesa 'kkfey gS dksbZ Hkh ,sfPNd 

ekSfæd vkSj@ ;k xSj&ekSfæd ykHk] ftudk 

mi;ksx ;k miHkksx fd;k tk ldrk gS 

 

ljdkjh vf/kdkjh dk vFkZ gS vkSj blesa 'kkfey gSa fdlh ljdkjh 

;k ljdkjh foHkkx] ,tsalh] 'kk[kk ¼vkSj blesa 

dkbZ Hkh fo/kk;h] dk;Zdkjh ;k U;kf;d ;k 

v/kZ&U;kf;d fudk; 'kkfey gSa½ ds fdlh Hkh 

vf/kdkjh ;k deZpkjh ;k lsok esa ;k ikfjJfed 

ij dksbZ O;fä ¼ljdkjh MîwVh ds çn'kZu ds 

fy, ikfjJfed] 'kqYd ;k deh'ku lfgr½ ;k 

ljdkj ds v/khu ;k }kjk fu;af=r daifu;ka ;k 

dksbZ Hkh jktuhfrd ny ¼mijksä lHkh pkgs og 

?kjsyw gks ;k ckgjh½] jktuhfrd dk;kZy; ds fy, 

ikVhZ ds vf/kdkjh ;k mEehnokj ;k fdlh 

lkoZtfud varjjk"Vªh; laxBu ds deZpkjh vkSj 

buesa ls fdlh ,d O;fä dh vksj ls dk;Z djus 

okyk dksbZ O;fä vkSj@;k  buesa ls çR;sd O;fä 

ds ifjokj ds lnL; vkSj dksbZ vU; O;fä ftls 

?kjsyw dkuwu ds rgr ^^yksd vf/kdkjh@ yksd 

lsod** ds :i esa ifjHkkf"kr fd;k x;k gSA 
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vkfrF; dk eryc gS vkSj blesa 'kkfey gS fdlh Hkh rjg 

dh ;k=k] vkokl] Hkkstu] is;] euksjatu ;k dksbZ 

Hkh dk;ZØe ¼Hkkx ysuk ;k ns[kuk½ tSls fd 

[ksydwn ds dk;ZØe] ukVî dk;ZØe] iqjLdkj ;k 

lekjksg  

 

Vhvkj,Q deZpkjh dks çR;{k ;k vçR;{k :i ls fdlh Hkh migkj vkSj vkfrF; dks iznku djus ;k 

Lohdkj djus dk oknk ugha djuk pkfg, % 

 daiuh ds fy, O;olk; çkIr djus ;k cjdjkj j[kus ds bjkns ls 

 daiuh ds fy, dkjksckj ds lapkyu esa ykHk çkIr djus vkSj cuk, j[kus ds bjkns ls 

 ;fn dksbZ lq>ko ;k vis{kk gS fd çkIrdrkZ cnys esa dqN djsxk( ;k  

 ;fn bl rjg ds çLrko ;k Loh—fr dks ;g fgrksa dk Vdjko ekuk tk ldrk gS 

;g uhfr migkjksa vkSj vkfrF; dh ^ifjçs{; lwph* çnku djus dh ekax ugha djrh gS ftldh is'kd'k 

dh tk ldrh gS] iznku dh tk ldrh gS ;k Lohdkj dh tk ldrh gS] cfYd Vhvkj,Q deZpkfj;ksa 

dks migkj vkSj vkfrF; dh is'kd'k djrs le;] Lohdkj djrs le; vkSj iznku djrs le; fu.kZ; 

ysus ds fy, uSfrd :ijs[kk çnku djrh gSA fuEufyf[kr dqN U;wure ekud gSa ftldh O;kolkf;d 

lg;ksfx;ksa dks@ ls migkj vkSj vkfrF; dh is'kd'k] iznku djus vkSj Lohdkj djus ds laca/k esa 

ikyu fd, tkus dh mEehn gSA vxj ;g Li"V fd;k tkrk gS fd] uhps of.kZr fdlh Hkh ekSfæd 

lhek dks] rc rd Hkax ugha fd;k tkuk pkfg, tc rd fd mls bl uhfr ds rgr çnku ugha fd;k 

tkrk gSA 

blds vfrfjä] ;g /;ku fn;k tkuk pkfg, fd bl uhfr ds nk;js esa vkus ds fy, fdlh Hkh 

is'kd'k dks migkj] euksjatu ;k vkfrF; ds :i esa of.kZr djus dh vko';drk ugha gSA mnkgj.k ds 

fy,] ,d lEesyu esa fdlh Vhvkj,Q deZpkjh dks fn, tkus okys iqjLdkj dks mlh :Ik eas ekuk 

tkuk pkfg, tSls fd migkj dksA 

tc fdlh dkjksckj lg;ksxh dks@ls migkj dh is'kd'k djus] nsus ;k Lohdkj djus dh ckr vkrh 

gS rks Vhvkj,Q deZpkfj;ksa dks cgqr lko/kku jguk pkfg,A ,d lkekU; fu;e ds :i esa] migkj dh 

is'kd'k] nsus ;k Lohdkj djus dh ijaijk dks grksRlkfgr djuk pkfg,A uhps nh xbZ rkfydk esa ;g 

n'kkZ;k x;k gS fd migkjksa ds fy, D;k mi;qä gS vkSj D;k ugha gS % 
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 Tkks dHkh dHkkj gks] ftlesa 'kkfey gSa 

R;ksgkjksa ds nkSjku ;k vU; lekjksgiw.kZ 

voljksa ij ;k uoo"kZ ds nkSjku] laLÑfr 

vkSj volj ds vuq:Ik gksa] O;olk;& 

laca/kh] ekewyh ewY; ds] lHkh ifjfLFkfr;ksa 

esa vuqdwy vkSj mfpr O;kolkf;d 

vH;kl ds vuq:i] vkSj tks Mk;jh] 

dSysaMj] Qwy] feBkbZ ;k dksbZ vU; 

[kkus&ihus vkSj miHkksx dh pht rd 

lhfer gks  

 ftldk O;kolkf;d mís'; Li"V :i ls 

çysf[kr fd;k tk ldrk gS 

 mijksä lHkh ekeyksa esa] migkj dk 

cktkj ewY; 3000 #i;s ls vf/kd ugha 

gksuk pkfg, 

 fdlh O;fä dks miyC/k djk, x, NwV 

tks vkerkSj ij Vhvkj,Q deZpkfj;ksa dks 

miyC/k ugha gSa 

 ekSfæd izÑfr ds migkj ¼lksuk ;k vU; 

dherh /kkrq,a] jRu ;k dherh iRFkj ;k 

udn ;k led{k mnkgj.k ds fy, 

migkj psd] okmpj] psd] _.k] 'ks;j 

vkfn½ 

 dk;ZLFky ;k O;kolkf;d vk;kstu LFky 

ds ckgj fn, tkus okys migkj 

 lsok ;k vU; xSj udn ykHk ds :i esa 

fn, x, migkj ¼tSls jkstxkj dk oknk½ 

 fdlh vkSj :Ik esa vuqfpr ykHk  

dkjksckj lg;ksfx;ksa ds chp dk;Z laca/kksa dks etcwr djus ds fy, O;olkf;d vkfrF; ¼mnkgj.k ds 

fy, Hkkstu] fFk;sVj ;k fdlh [ksy dk;ZØe ds fy, fVdV] vkokl dh lqfo/kk½ çnku fd, tk ldrs 

gSaA gkykafd] vkfrF; mu ifjfLFkfr;ksa ij ykxw gksrk gS] ftlesa estcku ekStwn gksrs gaSA [ksy ;k 

lkaL—frd dk;ZØeksa ds fVdV] ftlesa estcku Hkkx ugha ysrs gSa] os vfuok;Z :i ls ^^migkj^^ gSa vkSj 

^^vkfrF;^^ ugha gSa] blfy, mudk Åij mYysf[kr migkj fn'kkfunsZ'kksa ds vuqlkj fuiVkjk gksuk 

pkfg,A ,d lkekU; fu;e ds :i esa] euksjatu ;k vkfrF; ls lacaf/kr fuea=.k lacaf/kr laxBu dks 

funsZf'kr fd;k tkuk pkfg,] u fd fdlh O;fä¼;ksa½ dksA 

 O;kolkf;d voljksa ds lanHkZ esa dHkh 

dHkh] rdZlaxr vkSj mfpr gS 

 fdlh oS/k O;kolkf;d mís'; ls lacaf/kr 

gS tSls O;olkf;d lEesyu esa xzkgd ;k 

vkiwfrZdrkZ ds lkFk 'kkfey gksuk 

 futh xSj&ljdkjh daifu;ksa ds 

çfrfuf/k;ksa dks mfpr vkSj lekuqikfrd 

Hkkstu vkSj euksjatu çnku djuk 

  yap ;k fMuj ij dHkh dHkh vkSj mfpr 

cSBdsa 

 oS/k O;kolkf;d mís';] fgr/kkjd 

layXurk vkSj@ ;k ekuoh; vk/kkj ij 

mfpr vkfrF; 

 vkokl miyC/k djk, tkrs gSa vU;Fkk] 

dqN {ks=ksa esa tgka la;a= vkSj dkj[kkus 

fLFkr gSa] D;ksafd os ogka de lqyHk gSa ;k 

Hkkjr esa nqxZe {ks=ksa esa gSa 

 blds vfrfjä] LFkku vkSj vU; ckgjh 

 ;fn HkO; ;k vlk/kkj.k O;kolkf;d 

euksjatu gS ¼mnkgj.k Lo:Ik fdlh 

vkd"kZd LFkku esa xksYQ vkmfVax ds fy, 

;k=k] fctul ehfVax ds vk;kstu okys 

'kgj ls dskbZ lkbM fVªi] osaMj }kjk 

O;oLFkk fd, x;s fdlh gksVy@ xsLV 

gkml esa Bgjuk vkfn½ 

 ftls fdlh fo'ks"k jktuhfrd ny ds 

lkFk Vhvkj,Q ;k VkVk czkaM dh lac)rk 

ds :i esa ns[kk tk ldrk gS 

 oSls LFkku@ çfr"Bkuksa esa ckrpht tks 

vke rkSj ij dkjksckj ds lapkyu ds 

fy, mi;qä ugha gSa 

 o;Ld euksjatu Dyc ;k o;Ld@ 

vuqfpr dk;ZØeksa esa lgHkkfxrk Li"V 

:i ls fuf"k) gS  

 nSfud HkÙkk] udn vfxze ;k fdlh Hkh 

ç—fr ds udn Hkqxrku dks ;k=k ds fy, 

O;kolkf;d lg;ksxh ls Lohdkj ugha 
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dkjdksa ¼tSls [kjkc ekSle] lkaçnkf;d 

minzo] naxk] çk—frd vkink vkSj 

vlqjf{kr ;k=k dh fLFkfr vkfn½ ds 

vk/kkj ij vfrfFk x`g esa vkokl çnku 

djus@ Lohdkj djus ds fy, vkfrF; 

dh is'kd'k dh tk ldrh gS 

 ;k=k vkSj vkfrF; fdlh Hkh rhljs i{k 

ds lkFk ,d lger vuqca/k ds Hkkx ds 

:i esa foLrkfjr dh tkrh gS] ftlesa 

lkbV vkSj IykaV foftV] çf'k{k.k lfgr 

oS/k O;kolkf;d mís'; 'kkfey gSa 

fd;k tkuk pkfg, 

 fdlh vU; :Ik esa vuqfpr ykHk  

 

;g Lohdkj fd;k x;k gS fd gekjh O;kikfjd uhfr;ksa dks c<+kok nsus vkSj gekjs dkjksckj lg;ksfx;ksa 

ds vkfFkZd nkSjs dks c<+kok nsus ds fy, gekjs ifjlj esa dkjksckj lg;ksfx;ksa dh estckuh gekjs O;kikj 

laca/kksa dk ,d egRoiw.kZ igyw gSA gkykafd] migkj vkSj vkfrF; ds mi;qärk ij ekxZn'kZu ds 

vfrfjä] çpkj ;k=k ds ekeys esa uhps ds fn'kkfunsZ'kksa ij Hkh fopkj djuk pkfg,%  

• nSfud HkÙkk] udn vfxze ;k fdlh Hkh ç—fr ds udn Hkqxrku dks bl rjg dh ;k=k ds fy, 

dkjksckj lg;ksxh ls Lohdkj ;k iznku ugha fd;k tkuk pkfg,( 

• dksbZ Hkh ,;jykbu ;k=k] pkgs ?kjsyw gks ;k varjkZ"Vªh;] fdlh Hkh dkjksckj lg;ksxh ls Lohdkj ;k 

iznku ugha fd;k tk,(   

• fdlh Hkh O;kolkf;d lg;ksxh ls jkr fcrkus ds fy, vkokl dh O;oLFkk Lohdkj ugha fd;k tkuk 

gS( flok; mu dk;ZØeksa ;k lsfeukj] xzkgd vkSj forjd izpkj dk;ZØe tks daiuh }kjk vk;ksftr 

fd, x, gSa( 

• ,slh ifjfLFkfr;ksa esa tgka ,d osaMj }kjk vk;ksftr&lefFkZr dk;ZØe esa Hkkxhnkjh dkjksckj ds fy, 

vko';d le>k tkrk gS] vkSj ;k=k vkSj@ ;k vkokl ds fy, osaMj }kjk cYd cqfdax dh O;oLFkk 

dh tkrh gS] rks çks&jsVk ykxr ;k rks osaMj dks çfriwfrZ dh tkuh pkfg, ;k vf/kekur% lh/ks Hkqxrku 

;k=k vkSj@ ;k vkokl ds çnkrk dks djuk pkfg,A   

migkj vkSj vkfrF; dh is'kd'k ;k Loh—fr dk fu/kkZj.k lHkh çklafxd ifjfLFkfr;ksa ds lanHkZ esa 

fd;k tkrk gS] u fd dsoy ,sls O;fä vkSj daiuh ds chp laca/kksa dh ç—fr ds lanHkZ esaA   

,slh ifjfLFkfr;k¡ gks ldrh gSa tgk¡ Vhvkj,Q dehZ dks migkj nsuk vkSj @ ;k vkfrF; çnku djuk 

iM+ ldrk gS] tks bl uhfr ds nk;js ls ijs gS] ftlesa bl uhfr }kjk ykxw lhek ls vf/kd ewY; 

'kkfey gSA ,slh fLFkfr;ksa esa] çca/k funs'kd ls ,d iwoZ fyf[kr Loh—fr ysuh pkfg,] tks bl rjg ds 

migkj vkSj@ ;k vkfrF; dh is'kd'k djus vkSj nsus dk dkj.k ntZ djrk gSA nqyZHk ekeyksa esa] ohih 

ls vuqeksnu ekaxk tk ldrk gSA gkykafd] ohih ls bl rjg dh eatwjh feyus ds 48 ?kaVksa ds Hkhrj 

,eMh }kjk bldh iqf"V dh tkuh pkfg,A   

blds vfrfjä] ;fn Vhvkj,Q dehZ dks migkj ;k vkfrF; dh is'kd'k dh tkrh gS] tks bl uhfr 

ds nk;js ls ijs gS lkFk gh bl uhfr esa of.kZr ykxw lheh ls vf/kd ewY; ds gaS] rks Vhvkj,Q dehZ  

dks fouezrk ls bls vLohdkj dj nsuk pkfg,] ;g crkrs gq, fd ;g daiuh dh migkj vkSj vkfrF; 

uhfr ds f[kykQ gS] tc rd fd fo'ks"k :i ls çca/k funs'kd }kjk vuqeksfnr u gksA gkyk¡fd] ,slh 

vlk/kkj.k ifjfLFkfr;ksa esa] tgk¡%  
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 ;fn migkj ;k vkfrF; ds fy, iwoZ esa LohÑfr ;k vLoh—fr ysus dk dksbZ volj ugha gS( 

vkSj@ ;k  

 migkj ;k vkfrF; dh okilh@vLoh—fr ds ifj.kkeLo:i 'kfeaZnxh gksxh] ,slh fLFkfr esa 

migkj ;k vkfrF; Lohdkj fd;k tk ldrk gS] ysfdu bl rjg ds migkj ;k vkfrF; dh 

lwpuk foHkkx ds gsM vkSj phQ] ,fFkDl dkmaflyj ,oa foftysal dks ckn esa tYn ls tYn 

nh tkuh pkfg,A  

bl /kkjk 4 ds rgr çkIr ;k fn, x, lHkh migkj vkSj vkfrF; dks ?kksf"kr fd;k tkuk pkfg, vkSj 

bl rjg ds migkj ;k vkfrF; dks Lohdkj djus ds 3 fnuksa ds Hkhrj mls phQ] ,fFkDl dkmaflyj 

,oa foftysal ds dk;kZy; esa j[ks x, ^migkj jftLVj^ esa ntZ fd;k tkuk pkfg,A blds vykok] 

çkIr fd, x, ,sls fdlh Hkh migkj dks phQ] ,fFkDl dkmaflyj ,oa foftysal ds dk;kZy; esa tek 

fd;k tkuk pkfg, tks migkj ds mfpr fuiVku ds fy, ftEesnkj gSA  

lHkh Vhvkj,Q dkfeZ;ksa dks ljdkjh vf/kdkfj;ksa ds lkFk ckrphr djrs le; vfrfjä lko/kkuh vkSj 

lrZdrk cjruh pkfg, vkSj mUgsa ,slh fLFkfr;ksa esa mPpre Lrj dh bZekunkjh ds lkFk dk;Z djuk 

pkfg, ftlesa 'kkfey gS%  

 u, O;olk;] ykblsal ;k vuqeksnu çkIr djrs le; 

 orZeku O;olk; vuqca/kksa dk uohdj.k djrs le; 

 fdlh fufonk ;k cksyh çfØ;k ds nkSjku ftlesa ,d ljdkjh foHkkx 'kkfey gksrk gS 

 vU; vkf/kdkfjd mís'; tSls fujh{k.k laca/kh xfrfof/k;ka ftlesa ljdkjh foHkkxksa 'kkfey gks  

Vhvkj,Q dehZ dks fdlh Hkh ljdkjh vf/kdkjh ls vuqfpr ykHk nsus ;k nsus ds :i esa ugha ns[kk 

tkuk pkfg,] tks bl uhfr dh 'kq#vkr esa crk, x, uhfr fooj.k ds lkFk fojks/kkHkkl iSnk djrk 

gksA ljdkjh vf/kdkfj;ksa ds lkFk dke djus okys Vhvkj,Q dehZ dks ges'kk bl uhfr ds nk;js esa 

jgdj dk;Z djuk pkfg,A ;g /;ku j[kuk egRoiw.kZ gS fd] lHkh fLFkfr;ksa esa ljdkjh vf/kdkfj;ksa ls 

;k dks fdlh Hkh migkj ;k vkfrF; dh is'kd'k ds fy,] çca/k funs'kd ls iwoZ fyf[kr vuqeksnu 

gksuk pkfg, vkSj vkSj fdlh Hkh migkj ;k vkfrF; dks nsus ;k Lohdkj djus ds 3 fnuksa ds Hkhrj 

mls phQ ,fFkDl dkmaflyj ,oa foftysal ds dk;kZy; esa j[ks x, ^migkj jftLVj^ esa ?kksf"kr fd;k 

tkuk pkfg,A gkyk¡fd] ;fn dksbZ Vhvkj,Q dehZ fdlh Hkh migkj vkSj@ ;k vkfrF; nsus ds fy, 

ck/; gS] tks uhfr fooj.k ds lkFk fojks/kkHkkl iSnk djrk gS] rks ,slh fLFkfr esa foHkkxh; gsM vkSj 

phQ ,fFkDl dkmaflyj ,oa foftysal dks bldh ekeys dh lwpuk 24 ?kaVksa ds Hkhrj] dkj.k vkSj 

fLFkfr ds lkFk crk;k tkuk pkfg,] ftlds rgr] migkj vkSj@;k vkfrF; fn;k x;k FkkA  

migkj vkSj vkfrF; fuea=.k dHkh&dHkh eq[; vkeaf=r O;fDr ds vykok vfrfjä esgekuksa tSls fd 

ifr@ iRuh ;k vU; lkfFk;ksa ds fy, Hkh fn, tkrs gSaA ,sls O;fä;ksa dks vkn'kZ :i ls bu fuea=.kksa 

esa 'kkfey ugha gksuk pkfg,A ;fn os vlk/kkj.k ifjfLFkfr;ksa esa ,slk djrs gSa] rks mudk [kpZ dk iwjk 

Hkqxrku daiuh ds lacaf/kr deZpkjh }kjk fd;k tkuk pkfg,A blds vykok] ;k=k ds ,sls ekeyksa dks 

;k=k ls igys phQ ,fFkDl dkmaflyj ,oa foftysal dks lwfpr fd;k tkuk pkfg,] rkfd [kqykls ds 

ek/;e ls ikjnf'kZrk lqfuf'pr dh tk ldsA bls ^migkj jftLVj^ esa ntZ fd;k tkuk pkfg,A   
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daiuh ds deZpkjh dks lqfuf'pr djuk gS fd daiuh ds fy, ;k dh vksj ls fdlh lsok ds izn'kZu ds 

fy, dksbZ r`rh; i{k le>kSrk djrs gSa] bl uhfr dks bl rjg ds le>kSrksa ds lkFk layXu fd;k tk 

ldrk gS] rkfd rr̀h; i{k bl uhfr dh 'krksaZ dk ikyu djus dh vko';drk ds ckjs esa tku ldsaA   

Vhvkj,Q dehZ tks bl uhfr dk mYya?ku djrs gSa] muij vuq'kklukRed dkjZokbZ dh tk ldrh gS] 

ftlesa mudh ukSdjh ;k vU; layXurk dh lekfIr rd 'kkfey gS] tSlk Hkh ekeyk gksA 

dksbZ Hkh migkj ;k vkfrF; Lohdk;Z gS ;k ugha] blds ckjs esa vkxs ekxZn'kZu ds fy,] —i;k 

ethics.counsellor@trf.co.in ij phQ] ,fFkDl dkmaflyj ,oa foftysal ls laidZ djsaA  

dksbZ Hkh Vhvkj,Q dehZ] tks bl uhfr ds okLrfod ;k laHkkfor mYya?ku ds ckjs esa tkurs gSa] os phQ 

,fFkDl dkmaflyj ,oa foftysal ;k fofHkUu ra=ksa ds ek/;e ls daiuh ds vuqikyu vf/kdkjh dks 

fy[k ldrs gSa ftlesa bZesy vkSj esy c‚Dl vkfn 'kkfey gSA daiuh ,sls fdlh Hkh O;fä ds f[kykQ 

çfr'kks/k dh eukgh djrh gS tks iwjs fo'okl ds lkFk bl uhfr ds lafnX/k mYya?ku dh fjiksVZ djrk 

gSA blds vykok] ;fn dksbZ Vhvkj,Q dehZ viuh leL;k lh/ks rkSj ij daiuh ds phQ ,fFkDl 

dkmaflyj ,oa foftysal dks crkus esa lgt ugha gS] rks ,sls eqíksa dks daiuh ds FkMZ ikVhZ gsYiykbu] 

vFkkZr buVp] VkWy Ýh uacj vkfn ds ek/;e ls mBk;k tk ldrk gSA  

 buVp ;wvkj,y & www.intouchfeedback.com/TRF, 

https://wrs.expolink.co.uk/tsindia  

 Vksy Ýh & 1800 103 2931 

vkarfjd v‚fMV QaD'ku çHkko'khyrk dh fuxjkuh djsxk vkSj bl uhfr ds dk;kZUo;u dh leh{kk 

djsxk] bldh mi;qärk] i;kZIrrk vkSj çHkko'khyrk ij fopkj djrs gq,] ftlesa vkof/kd vk/kkj ij 

^migkj jftLVj* dh leh{kk 'kkfey gSA 

O;; vkSj çfriwfrZ ¼migkj vkSj vkfrF; ds ekeys esa½ dh leh{kk fujarj vk/kkj ij dh tk,xhA 

;g i‚fylh daiuh ds baVªkusV ij gj le; miyC/k gksxhA phQ ,fFkDl dkmaflyj ,oa foftysal bl 

uhfr esa fdlh Hkh vko';d la'kks/ku vkSj viMsV ds fy, ftEesnkj gksaxsA 

 

izca/k funs'kd 



Disclaimer
''The original version of this Policy is in English language. This Hindi version is a mere translation for convenience 
only and shall not affect the interpretation of original. For all  purposes including any discrepancies (if any) between
the two versions, the English version shall prevail.'' 
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